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DETAILED ACTION 



1 . The following is a non-final office action upon examination of application number 
10/071,802. Claims 1-31 are pending and have been examined on the merits discussed below. 



3. In response to applicant's argument that the references fail to show certain features of 
applicant's invention, it is noted that the features upon which applicant rehes (i.e., start point/end 
point pairs wherein customers provide information relating to order fulfillment at various points 
or stages along the order fixlfillment process) are not recited in the rejected claim(s). Although 
the claims are interpreted in light of the specification, limitations fi"om the specification are not 
read into the claims. Sccln re Van Gems, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 
As claimed, the start and end point pairs are representative of an event triggering a start of time 
period, etc. In light of this, the Martin et al reference measures delivery performance wherein it 
is determined if an item is delivered when requested. The customer enters an order and requests 
a delivery date; this requested delivery date is the start point. The date the order actually deUvers 
is the end point. The performance calculation involves on-time product delivery statistics for 
each customer (different customers would have different start and end point pairs). The 
determination of whether the product delivery is on time is based upon the requested delivery 
date and the actual delivery date. 

4. As for the argument that the reference does not teach reporting the performance for a 
supplier supplying items to more than one customer, it is well known that with the use of 



Response to Amendment 



2. 



Objections to the oath/declaration are withdrawn. 
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spreadsheets, etc., one could display multiple data for multiple customers showing performance 
for each order placed. This is reflected in the rejections below. 

5. In reference to claims 9-23, Applicant argues and requests prior art references to teach 
storing information such as supplier, buyer, and start point and end points, in a database to 
summarize purchase order information. Examiner would like to point out that these limitations 
are non-functional descriptive language and are given no patentable weight. As claimed, the 
supplier, buyer and start and end point data inputs do not affect the on-time delivery calculation. 
They are data inputs that are used to organize a report for convenient relay of information. There 
is no teaching of how the specific data inputs are manipulated to reach the on-time delivery 
calculation. It is old and well known to format a spreadsheet document with information such as 
the supplier, the buyer and the start/end point pairs to let one more accurately evaluate the on- 
time performance of shipments between customers and suppliers. 

Claim Rejections - 35 USC §102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

7. Claims 1-8 and 24-31 are rejected under 35 U.S.C. 102(b) as being anticipated by Martin 
et al, US 5,960,408. 

8. As per claim 1, Martin et al teaches storing purchase order data in a data base (column 2, 
lines 35-37); and generating on time performance reports from the purchase order data, the on 
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time performance reports including a number of orders delivered on time by a first supplier with 
respect to each of a plurality of start point / end point pairs, wherein the start point is 
representative of a plurality of events triggering a start of a time period used to measure delivery 
time, the end point is representative of a plurality of events triggering an end of a time period 
used to measure delivery time, and each of the plurality of start point/end point pairs can be 
different from each other for at least one buyer (column 4, lines 5 1-67 - Martin et al reference 
measures delivery performance wherein it is determined if an item is delivered when requested. 
The customer enters an order and requests a delivery date; this requested delivery date is the start 
point. The date the order actually delivers is the end point. The performance calculation 
involves on-time product delivery statistics for each customer (different customers would have 
different start and end point pairs). The determination of whether the product delivery is on time 
is based upon the requested delivery date and the actual delivery date). 

As per claim 2, Martin et al teaches the on time performance reports also include a 
number of line items delivered on time by the first supplier with respect to each of the plurality 
of start point / end point pairs (columin 5, lines 25-32 - chart shows the inclusion of line items for 
measuring the on time performance). 

As per claim 3, Martin et al teaches the number of orders delivered on time is a 
percentage (column 5, lines 6-32 - shows the report format including percentage on-time). 

As per claim 4, Martin et al teaches the number of orders delivered on time is a 
percentage and the number of line items delivered is a percentage (column 5, lines 6-32 - shows 
the report format includes percentage on-time for the number of units shipped and also in terms 
of line items). 
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As per claim 5, it is the system with executable code for performing the method of claim 

1 therefore the same rejection as apphed to claim 1 also applies to claim 5. 

As per claim 6, it is the system with executable code for performing the method of claim 

2 therefore the same rejection as applied to claim 2 also applies to claim 6. 

As per claim 7, it is the system with executable code for performing the method of claim 

3 therefore the same rejection as applied to claim 3 also applies to claim 7. 

As per claim 8, it is the system with executable code for performing the method of claim 

4 therefore the same rejection as appUed to claim 4 also applies to claim 8. 

As per claim 24, it is the system with means for performing the method of claim 1 
therefore the same rejection as applied to claim 1 also appUes to claim 24. 

As per claim 25, it is the system with means for performing the method of claim 2 
therefore the same rejection as applied to claim 2 also applies to claim 25. 

As per claim 26, it is the system with means for performing the method of claim 3 
therefore the same rejection as applied to claim 3 also applies to claim 26. 

As per claim 27, it is the system with means for performing the method of claim 4 
therefore the same rejection as applied to claim 4 also appUes to claim 27. 

As per claim 28, it is the computer program in an electronically readable medium with 
executable code for performing the method of claim 1 therefore the same rejection as applied to 
claim 1 also applies to claim 28. 

As per claim 29, it is the computer program in an electronically readable mediimi with 
executable code for performing the method of claim 2 therefore the same rejection as applied to 
claim 2 also applies to claim 29. 
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As per claim 30, it is the computer program in an electronically readable medium with 
executable code for performing the method of claim 3 therefore the same rejection as applied to 
claim 3 also applies to claim 30. 

As per claim 31, it is the computer program in an electronically readable medium with 
executable code for performing the method of claim 4 therefore the same rejection as applied to 
claim 4 also appUes to claim 3 1 . 



9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

10. Claims 9-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Martin et al. 
As per claim 9, Martin et al teaches summarizing the number of orders shipped and the 

number of orders on time and calculating the number of on time deliveries based on customer 
orders and delivery dates (column 5, lines 6-34) but does not explicitly teach, for a first and 
second subset of the plurality of records, storing in a database summarized purchase order data 
from a plurality of buyers, the summarized purchase order data comprising a plurality of records, 
each record in the plurality of records including a supplier, a buyer, a one of a plurality of start 
point / end point pairs for measuring on time delivery, a number of orders placed, and a number 
of orders delivered on time wherein each of the start point/end point pair can be different firom 
each other for each of the plurality of buyers, the start point is representative of a plurality of 
events triggering a start of a time period used to measure delivery time, and the end point is 



Claim Rejections - 35 USC §103 
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representative of a plurality of events triggering an end of a time period used to measure delivery 
time. Martin et al generates reports for each customer to convey the number of orders placed and 
the number of orders delivered on-time in terms of shipments or line items. It would have been 
obvious to one of ordinary skill in the art to generate a database with the summarized purchase 
order data for each customer containing the number of orders placed and number delivered on 
time, as well as, the supplier, the buyer, and the start/end point pairs used to measure the on time 
delivery to enable the user to more accurately evaluate the on-time performance of shipments 
between customers and suppliers. 

As per claim 10, Martin et al does not expUcitly teach for a third subset of the plurality of 
records, each record in the third subset including the first of the plurality of start point / end point 
pairs, the first supplier, and a first of the plurality of buyers, summing together the numbers of 
orders placed included in each record of the third subset to obtain a third total number of orders, 
the third total number of orders being a number of orders placed by the first buyer with the first 
supplier for which the first start point / end point pair is used to measure on time delivery; for the 
third subset of the plurality of records, summing together the number of orders delivered on time 
to obtain a number of the third total number of orders that were delivered on time; and reporting 
to the plurality of buyers the third total number of orders and the number of the third total 
number of orders that were delivered on time. Martin et al teaches summing together the number 
of orders placed to measure on time delivery and obtaining a number of the orders that were 
delivered on time for each customer (column 5, lines 1-34). Although Martin et al does not 
explicitly teach generating the total number of orders that were delivered on time for a third 
subset of the records, it would have been obvious to generate a database showing, for each order 
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placed between a customer and supplier, all the information to generate the on time performance 
to allow the user to more accurately evaluate the on time performance of shipments between 
several combinations of suppUers and customers. 

As per claim 11, Martin et al teaches calculating, for each customer, the number of orders 
that were delivered on time and coming up with a percentage on-time comprising dividing the 
number of the first total number of orders that were delivered on time by the first total number of 
orders and multiplying the result by 100 (column 5, lines 1-34 - total units shipped / on-time 
units = percentage on time). 

As per claim 12, Martin et al teaches calculating, for each customer, the number of orders 
that were delivered on time and coming up with a percentage on-time comprising dividing the 
number of the first total number of orders that were delivered on time by the first total number of 
orders and multiplying the result by 100 (column 5, lines 1-34 - total units shipped / on-time 
units = percentage on time). 

As per claim 13, Martin et al teaches the third subset of the plurality of records consists 
of a single record (column 5, lines 1-5 - the method can be used for each customer which would 
correlate to a single record per customer). 

As per claim 14, Martin et al does not explicitly teach for a third subset of the plurality of 
records, each record in the third subset including a first of the plurality of start point / end point 
pairs and a second suppHer, summing together the number of orders placed included in each 
record of the third subset to obtain a third total number of orders, the third total being a total 
number of orders placed with the second supplier for which the first start point / end point pair is 
used to measure on time delivery; for the third subset of the plurality of records, summing 
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together the number of orders delivered on time included in each record of the third subset to 
obtain a number of the third total number of orders that were delivered on time; and reporting to 
the plurahty of buyers and the pluraUty of suppHers the first total number of orders, the number 
of the first total number of orders that were delivered on time, the second total number of orders, 
the number of the second total number of orders that were delivered on time, the third total 
number of orders and the number of the third total number of orders that were delivered on time. 
Martin et al teaches summing together the number of orders placed to measure on time delivery 
and obtaining a number of the orders that were delivered on time for each customer (column 5, 
lines 1-34). Although Martin et al does not explicitly teach generating the total number of orders 
that were delivered on time for a first second or third subset of the records, it would have been 
obvious to generate a database showing, for each order placed between a customer and supplier, 
all the information to generate the on time performance to allow the user to more accurately 
evaluate the on time performance of shipments between several combinations of suppliers and 
customers. 

As per claim 15, Martin et al teaches summing together the number of line items 
included in each record of the first subset to obtain a first total number of line items ordered firom 
the first supplier for which the first start point / end point pair is used to measure on time 
delivery; summing together the number of line items delivered on time to obtain a nimiber of the 
first total number of line items that were delivered on time; and reporting to the plurality of 
buyers the total number of line items and the number of the total number of line items that were 
delivered on time (column 5, lines 1-34 - the on time percentage is calculated for line items as 
well as shipments). 
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As per claim 16, Martin et al teaches dividing the number of the total number of orders 
that were delivered on time by the total number of orders and multiplying the resuU by 100 
(column 5, lines 1-34 - total units shipped / on-time units = percentage on time - this is 
calculated for each customer who places orders). 

As per claim 17, Martin et al teaches dividing the number of the total number of orders 
that were delivered on time and multiplying the result by 100; and dividing the number of the 
first total number of line items that were delivered on time by the first total number of line items 
and multiplying the result by 100 (column 5, lines 1-34 - total units shipped / on-time units = 
percentage on time this is calculated for both shipments and line items for each customer who 
places orders). 

As per claim 18, is the system with executable code for performing the method of claim 

9 therefore the same rejection as applied to claim 9 also applies to claim 18. 

As per claim 19, is the system with executable code for performing the method of claim 

10 therefore the same rejection as applied to claim 10 also applies to claim 19. 

As per claim 20, it is the system with executable code in an electronically readable 
medium for performing the method of claim 1 1 therefore the same rejection as applied to claim 

1 1 also applies to claim 20. 

As per claim 21, it is the system with executable code in an electronically readable 
medium for performing the method of claim 12 therefore the same rejection as applied to claim 

12 also appHes to claim 21. 
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As per claim 22, it is the system with executable code in an electronically readable 
medium for performing the method of claim 14 therefore the same rejection as applied to claim 

14 also applies to claim 22. 

As per claim 23, it is the system with executable code in an electronically readable 
medium for performing the method of claim 15 therefore the same rejection as applied to claim 

15 also applies to claim 23. 



Any inquiry conceming this communication or earlier communications from the 
examiner should be directed to Johnna R Stimpak whose telephone number is 703-305-4566. 
The examiner can normally be reached on M-F 8am-5 :30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 703-305-9643. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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